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Our vision at Reedswood E-ACT Primary Academy is to provide a caring, friendly and safe 

environment for all of our pupils so they can learn in a relaxed and secure atmosphere. 

Bullying of any kind is unacceptable at our school. If bullying does occur, all pupils should be 

able to tell and know what incidents will be dealt with promptly and effectively. We are a 

TELLING and LISTENING school. This means that anyone who knows that bullying is 

happening is expected to tell the staff who will listen to them. 

What is Bullying? 
Bullying is the use of aggression with the intention of hurting another person. Bullying 
results in pain and distress to the victim. 
Bullying can be: 

 Emotional – being unfriendly, isolation, excluding from group activities, rude 

gestures, tormenting (e.g. hiding books, threatening gestures) 

 Physical – Pushing, kicking, hitting, punching, spitting, ganging up on someone or any 

use of violence 

 Racist – Racial taunts, graffiti, gestures 

 Sexual – Unwanted physical contact or sexually abusive comments 

 Homophobic – because of or focussing on the issue of sexuality, homosexuality 

incidents 

 Verbal – Name-calling, sarcasm, spreading rumours, teasing, making jokes to make 

someone look “small” 

 Cyber – All areas of internet, such as email and internet chat room misuse, mobile 

threats by text messaging & calls, misuse of associated technology, i.e. camera and 

video facilities 

What causes Bullying? 

People bully for different reasons. 

Some reasons could be: 

 To feel powerful 

 Think they are better 

 Jealousy 

 To feel good about themselves 

 To be in control 

 Because they want something (attention, possession, friends) 

 To look good in front of other people 

 To feel popular 

 Because of peer pressure 

 To be big/clever 

 For fun 

 

 

 

 

 

 



 

 

 Because they are being bullied themselves 

 Because they see and pick on an easy target (small, won’t tell anyone, lonely or 

different in some way) 

 

Characteristics of a bully 

These may be indicators of bullying but it should be remembered that everyone is capable 

of being a bully in certain situations. 

 Can be either sex 

 From all social groups 

 Dominant, aggressive and physical 

 Underdeveloped empathetic skills and are poor problem solvers 

 Have a positive attitude towards violence of all types 

 Are sensitive to criticism and are easily provoked 

 Fail to link actions and consequences 

 Slow to accept responsibilities for their actions, often rationalising by they deserved 

 Have been the victims of bullying 

 Have families of origin that are authoritarian, abusive, hostile, rejecting and 

inconsistent in their approach to social situations 

 Tend to exert power to hide their own inadequacies (real or imagined) 

 

Vulnerable children 

 Looked after children 

 Transient pupils 

 Pupils with SEN (Special Educational Needs) 

 Pupils with disabilities 

 Pupils who need support to learn EAL (English as an additional language) 

 Gifted and talented 

 Disaffected pupils 

 Children in poverty 

 Travellers etc 

 Refugees and asylum seekers 

 Girls 

 Boys 

 Black and minority pupils and faith groups 

 Pupils from families under stress including domestic violence 

 Infrequent attendees 

 Pupils excluded or at risk of exclusion 

 

 

 

 

 

 

 

 

 



 

 

 

Why are we against bullying? 

Every Child Matters…..Because: 

 Everyone has the right to feel welcome, secure and happy 

 We should treat everyone with consideration 

 If bullying happens it will be dealt with quickly and effectively 

 It is important to tell someone 

Bullying of any kind is unacceptable at our school 

 

Signs and Symptoms of bullying 

A child may indicate by signs of behaviour that he or she is being bullied. Adults should be 

aware of these possible signs and they should investigate if a child: 

 Is frightened of walking to and from school 

 Doesn’t want to go on the school / public bus 

 Changes their usual routine 

 Is unwilling to go to school (school phobic) 

 Begins to truant 

 Becomes withdrawn anxious, or lacking in confidence 

 Starts stammering 

 Attempts to threaten suicide or runs away 

 Cries themselves to sleep at night or has nightmares 

 Feels ill in the morning 

 Begins to do poorly in school work 

 Comes home with clothes torn or books damaged 

 Has possessions which are damaged or “go missing” 

 Asks for money or starts stealing money (to pay bully) 

 Has dinner or other monies continually “lost” 

 Has unexplained cuts or bruises 

 Comes home starving (money / lunch has been stolen) 

 Becomes aggressive, disruptive or unreasonable 

 Is bullying other children / siblings 

 Stops eating 

 Is frightened to say what’s wrong 

 Gives improbable excuses for any of the above 

 Is afraid to use the internet or mobile phone 

 Is nervous or jumpy when a cyber message is received 

 

These signs and behaviours could indicate other problems, but bullying should be 

considered a possibility and should be investigated. 

The person being bullied may find it difficult to reject or deal with the offending behaviour, 

or those involved in the bully behaviour have power over the victim. Some power 

imbalances can be subtle or a build up over time. 

 

 

 

 



 

 

 

Why is it important to respond to bullying? 

At Reedswood E-ACT Primary Academy all staff challenges for a number of reasons. 

 The safety and the happiness of the pupils 

 To promote educational achievement – unhappiness is likely to affect concentration 

and learning. 

 To provide a model for acceptable behaviour – if bullying behaviour goes 

unchallenged, other pupils may learn that bullying is a quick, effective way of getting 

what they want. 

 Bullying hurts! 

 Everybody has the right to be treated with respect 

 Everybody has the right to feel happy and safe 

 No one deserves to be a victim of bullying 

 Bullies need to learn different ways of behaving 

 

Our school will respond promptly and effectively to reported incidents of bullying. Parents 

will support school a school that responds positively and effectively to bullying. 

We achieve this by: 

1. Questioning the pupils to establish the facts 

2. Prompt action by teachers 

 

Overall aim of the Academy 

We believe that pupils have the right to learn in an environment which is free from 

intimidation and fear 

 This will be achieved through the fostering of mutual respect between all members 

of the school community 

 Promoting respect for the whole school environment 

 Encouraging all members of the school community to take shared responsibility for 

the school and extending to the wider environment 

 Modelling and rewarding positive behaviour 

 High expectations of work and behaviour 

 Having an expectation that children can talk about their experiences and they will be 

listened to. 

 

Objectives of this Policy 

 All governors, teaching and non-teaching staff, pupils and parents should have an 

understanding of what bullying is 

 All governors and teaching and non-teaching staff should know what the school 

policy is on bullying, and follow it when bullying is reported 

 All pupils and parents should know what the school policy is on bullying, and what 

they should do if bullying arises 

 As a school we take bullying seriously. Pupils and parents should be assured that 

they will be supported when bullying is reported 

 Bullying will not be tolerated 

 

 



 

 

 

Procedures 

1. Report  bullying incidents to staff which will be recorded on anti-bullying referral 

form 

2. In cases of serious bullying the issue will be passed directly to the anti-bullying 

officers (Mrs Bracey and Mrs Langton) 

3. In serious cases parents should be informed and will be asked to come to a meeting 

to discuss the problem 

4. If necessary and appropriate, police will be consulted 

5. The bullying behaviour or threats of bullying must be investigated and the bullying 

stopped quickly 

6. An attempt will be made to help the bully (bullies) change their behaviour 

 

Outcomes 

 The bully (bullies) may be asked to genuinely apologise. Other consequences may 

take place (see Behaviour Policy) 

 In serious cases, suspension or even exclusion will be considered 

 If possible, the pupils will be reconciled 

 After the incident / incidents have been investigated and dealt with, each case will 

be monitored by the Behaviour Manager to ensure repeated bullying does not take 

place 

 

The school will treat seriously all incidents, including those by text messages and Email, 

which are brought to the attention of the staff. 

 

The victim will be listened to. A record of the incident will be documented and appropriate 

actions will be taken. Parents/guardians will be notified and kept informed. 

 

Prevention 

 Following the BASIC rules as set out in the Behaviour Policy 

 Signing a behavioural contract 

 Using SEAL materials (Social and Emotional Aspects of Learning) 

 Joining the Walsall schools Anti-bullying forum 

 Peer mentoring (support system provided by other pupils in the school) 

 Safety Patrol (support system with school by children as a part of the Behaviour 

policy) 

 Having a Listening and Telling ethos in school 

 Angels and Mortals for year 6 (Y6 pupils to choose a Teacher/LSA or other adult in 

school who they can talk to if they have problems) 

 Work on the role as bystander throughout the school 

 Have a place where children can feel safe to report incidents on Learning Platform 

and in school 

 

 

 

 

 



 

 

 Restorative justice (a system that makes the children face their victims in a formal 

way so that they can make amends for their actions. Based on the judicial system) 

 Induction programme for children new to school 

 Buddy system for vulnerable children (a buddy system is used to support those 

children who need a specific friend for a period of time) 

 Identification of vulnerable children and potential bullies 

 Informing  parents via leaflets, consultations and Parental Support Advisor 

 Whole staff inset on anti-bullying 

 A named person for parents to approach if they think or know their child is being 

bullied. 

 

Record keeping and monitoring 

The incidents will be recorded on the anti-bullying referral form along with a behaviour log 

being completed. These will be recorded, monitored and action taken where necessary. 

 

Sanctions 

1. Mild sanctions are used in responding to “one off” incidents of bullying, which do 

not result in actual physical harm. A reprimand may be sufficient to deter a pupil 

from any further offences 

2. Problem solving approaches are particularly useful if a number of pupils are involved 

3. For bullying which results in damage to property or person, a serious response is 

considered involving management, and ultimately parents. Accurate records are 

kept of the incidents 

4. In exceptional circumstances the Principal will inform the school Governors and 

exclusion of the pupil will be considered. 

 

What can parents do? 

If parents have concerns about bullying they should discuss these with the class teacher, 

anti-bullying officers (Mrs Bracey and Mrs Langton) or the Principal. 

The worse thing to do is over-react and storm into school demanding action. Please, it is 

important not to take the matter into your own hands and to confront the bully’s parents, 

especially if you are angry and do not know them well. This only leads to serious arguments. 

Don’t forget that if you didn’t realise that your child was being bullied then the school may 

not have realised either.  

 

Bullying is a shared problem and staff and parents will need to work together in partnership 

to resolve incidents. 

If you think your child may be bullied then ask a few simple questions: 

 Did they do anything they liked at school today? 

 Did they do anything they didn’t like? 

 Who did they play with? 

 What sort of games did they play at lunchtime? 

 Did they enjoy them? 

 Would they have liked to play different games with someone else? Are they looking 

forward to going to school tomorrow? 

 

 



 

 

 

What can I do if I’m being bullied? 

 You can tell someone you trust 

 You can tell your parents 

 You can tell your grandparents 

 You can tell your Teacher 

 You can tell the Principal 

 You can tell the Anti-Bullying Officers (Mrs Bracey and Mrs Langton) 

 You can tell your friends, brothers and sisters 

 You can write a note and put it in the class worry box 

Whatever you do “DON’T SUFFER IN SILENCE!” 

 
*Please note: The school is required to provide statistics or bullying incidents on an annual basis using the DfES 

definition (2000) which states that bullying incidents are: “deliberately hurtful (including aggression) repeated 

over a period of time, where it is difficult for victims to defend themselves” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

RECOMMENDED PROCEDURES IN SCHOOL FOR REPORTING BULLYING 

PATHWAYS OF HELP 

 

 

 

 

 

 

 

 

 

 

 

 If continues 

 

 

 

 

If continues 

 

 

 

 

 

If continues 

 

 

 

 

 

 

Child is bullied 

Step 1A 

Self-referral by student using a ‘anti 

bullying’ box. 

Step 1B 

Student personally approaches: 

Buddy/peer mentor 

Class Teacher 

Non-teaching trusted member of the 

school 

Member of the school community 

Support staff 

Anti-Bullying Officers  

Step 2 

Student meets with form/class teacher 

Discussion on the facts 

Suggested ways forward 

Short review time 

 

Step 3 

Designated adult 

Discussion/Interview with all parties 

Will use: suggested and agreed action/strategies 

Parents informed 

Short term review 

 

Step 4 

Anti-Bullying Officers conduct 1:1 direct work 

with parties involved 

Mediation/Counselling 

Anger management training/Buddy support 

Circle of friends 

Meeting with parents 

 

 

Step 5 

Principal and Chair of Governors and inform/seek 

advice from LA Head of Inclusion services 



 
Flow Chart for Reporting, Investigating and      

Addressing Bullying Concerns in School 

Bullying concern / Referral form completed 

 A Child may self-refer – complete a referral form in school which are located in identified bullying boxes in and around school.  (The child will 

choose to pass to an adult they trust, however it is encouraged to pass to class teacher). 

 A Parent, carer or family member may disclose an issue. 

 Other outside agencies / professionals may voice concern.  

 

Refer to Class Teacher 

 First point of call is a discussion with class teacher.  The class teacher may know the child best and have already identified any areas of conflict or 

concern.   

 Class teacher will have a discussion with the child explore the matter further identify any concerns / worries that they have. 

 Class teacher may speak to any other child(ren) identified and liaise with other class teachers.  

 If the matter can be addressed through discussion and mediation (deemed as low level conflict), class teachers will monitor and communicate / 

feedback to parents. 

 If there is concern that there are on-going conflict issues or if it is felt that bullying may be present, class teacher will complete a referral form and 

pass it to Karen Woodward – Anti bullying officer for further investigation. If matters become a safeguarding concern, K. Woodward to liaise 

safeguarding officers. 

 

 

 

 “To support children and young people to use their Power for Good – by understanding the ways in which they best 

world possible are powerful and encouraging individual and collective action to stop bullying and create the best 

world possible.” – Anti Bullying Alliance  

“All children have the right to work and thrive in a safe, caring environment that enables them to achieve best 

outcomes and be the best that they can possibly be.” 

 

 

 

Investigation Methods that may be adopted if Concerns are Identified  

These may include 

1. A period of intense monitoring (lunchtime supervisors will be specifically appointed to monitor the child intensively at lunchtime to address any 

concerns on the playground or at social times). 

2. The child may be given a diary (if age appropriate and depending of level of understanding).  This will then give the child the opportunity to note any 

concerns they have and pass it to an adult in school who they trust (this may be lunchtime supervisor, class teacher, LSA, Safeguarding officer).  The 

matter can then be addressed further in school and the outcome recorded to ensure the child’s voice is heard and matters addressed promptly.  

3. If it is found that there are no bullying issues, however there are concerns with friendship / peer conflicts, social restraints or forming peer 

relationships, mediation can take place in school were the children will have an opportunity to voice concerns in a safe environment and help find 

solutions to conflicts.   The child can also be referred to friendship groups in schools for further support around building social skills, trusting relationships 

and relationship building. 

If there is an identified issue, refer to Anti-Bullying Officer (K. Woodward – HLTA in school) 

 Parents are to work with class teacher in the first instance, if the matter persists, K. Woodward will further investigate. Where concerns become a 

safeguarding matter, safeguarding officers L. Bracey and A. Southall will assist.  

 Parents may be called into school for a meeting to discuss the concern when a case of bullying is found or there is on-going / growing concern.   

 Other members of the “Senior Leadership Team” (i.e. principal / vice principal) may be consulted and participate in parent meetings to discuss 

sanctions and any forward actions.   

 Actions on how the matter is dealt with will depend on the evidence gathered and will include the voices and circumstances of the child(ren) 

involved.  



 

Websites 

www.dfee.gov.uk/bullying 
Government site with information about the 
new pack for schools and many links to 
related sites 

www.cyberbullying.org 
one of the first websites set up for this area, 
for young people, providing advice around 
preventing and taking action against cyber 
bullying 

www.bullying.co.uk 
www.kidscape.org.uk 
Both good for general information, support 
and strategies 

www.chatdanger.com 
A website that informs about the potential 
dangers online (including bullying) and 
advice on how to stay safe while chatting 

www.childline.org.uk 
Has very useful information sections, 
Particularly on racial harassment and 
bullying 

www.thinkuknow.co.uk 
The Child Exploitation and Online Protection 
Centre(CEOP) has produced a set of 
resources around internet safety for 
secondary schools 

www.antibullying.net 
This site also has a useful section on racist 
bullying 

www.childnet-int.org/kia/parents 
A range of resourced for primary and 
secondary schools by Childnet International 

www.ncb.org.uk 
The website of the National Children’s 
Bureau has information on bullying in the 
forum of Children and Violence section 

www.nspcc.org.uk 
The NSPCC site includes information on 
bullying as a part of the Full Stop campaign 

www.thewhocarestrust.org.uk 
This Who Cares trust is a charity aimed at 
children in public care 

www.anti-bullyingalliance.org.uk 
The website has a parents section with links 
to recommended organisations who can 
help with bullying issues 

www.kidscape.org.uk 
02077303300 

Childline 
080001111 

www.bullying.co.uk 
 

www.parentlineplus.org.uk 
08088002222 

Parents Against Bullying 
01928 576152 
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Staff / Professionals Referral Form 

 

ANTI BULLYING  

Referral Form (Staff and Professionals) 

 

Overview of Information - ANTI BULLYING 

This form must be completed by staff / professionals in the event of a suspected or confirmed case of bullying.  

This may include cases of: 

- verbal / emotional bullying (name calling, taunting, teasing, making threats, being purposely isolated by 

others, insults, racism, sexism, not treating others as equals due to religious or cultural differences etc). 

- physical bullying (hitting, punching, kicking, biting, pinching all forms of assault or actual bodily harm). 

- cyber bullying (targeting via social networks sights, text messages, email etc).  

 

- Please complete all sections to the best of your knowledge and include details of any evidence gathered any 

witnesses involved and include details of all suspected parties so the case can be looked into effectively.    

- Also current action that has been taken, if any, at present and the outcome of any investigation you have 

conducted thus far (i.e. conversations with parents, child, other children etc).   

It is important that at the first sign of bullying being suspected, witnessed, disclosed or reported, that this form is 

completed and passed on to the allocated Anti - Bulling Officers (Mrs Langton & Miss Wood) as soon as is 

reasonably possible to do so, so this can be looked into and addressed promptly. 

 

 

Details:  

 Name / Class of Child (Victim):   _______________________________________ 

 

 Staff Member Reporting / Referring:  _______________________________________ 

 

 Any Other Witnesses or Children Involved: _____________________________________ 

 

 Details of Perpetrator (if known- name, class):       _____________________________________ 

 

 

 

 Please give details of why bullying is suspected in this case (include any incidents that have been 

witnessed or reported by others - i.e. parent, child, other children, visitor, teacher etc). 

 

 

 

 



 

 

 

 Has the child or any other person involved been spoken to at this moment in time (YES / NO) - If 

so please record details of what has been discussed / disclosed by the child or others involved: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Please include any other relevant information that may be of interest in making this referral:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Form Completed by: ____________________      Signed:___________________   Dated: ________ 

 

 Form Passed onto: _________________________     Date / Time: ___________________________ 

(Has Additional form been completed for Investigation YES / NO - if so, record investigation 

form sheet number ____________________ to cross reference). 

 



 

Referral Form 
 

 

What is your name: ________________________________________ 

 

What Class are you in: ______________________________________ 

 

Can you say what is worrying you: 

_________________________________________________________

_________________________________________________________

_________________________________________________________ 

_________________________________________________________ 

_________________________________________________________ 

 

Can you tell us who is upsetting you: 

_________________________________________________________

_________________________________________________________ 

_________________________________________________________

_________________________________________________________

_________________________________________________________ 

 

Can you tell us how this is making you feel: 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________ 

 

Can you tell us how you would like us to help you, what would 

make you happy: 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________ 

 

 


